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Our aim is to save lives, reduce
or prevent disability, or suffering
from critical illness and injury, by
delivering a first class pre-hospital
emergency medical service to the
people of Essex, Hertfordshire and
Your local surrounding areas.
life-saving
Our highly skilled and specially trained Pre-hospital Care
Charity.

Doctors and Critical Care Paramedics work alongside our
regional partners using helicopters and Rapid Response
Vehicles fitted with state-of-the-art life-saving equipment.
Our Clinical Teams are dispatched by the East of England
Ambulance Service NHS Trust (EEAST).
We are here to assist everyone who lives, works, or is travelling
through the region. The service is provided by the Charity free
of charge to patients of all ages, from every background and
faith, who require the most advanced clinical care.
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Welcome
from our Acting Chair of Trustees

Rob Forsyth
Acting Chair of Trustees

The Charity continues to go from
strength to strength with 2016-17
proving to be yet another successful
year. The Charity is only able to
provide the service it does through
the hard work and commitment of
many. This includes the Air Crew, the
Charity Staff, and our dedicated team
of Volunteers and of course our loyal
supporters across both counties – none
of this would be possible without your
contribution. On behalf of my fellow
Trustees, I would like to take this
opportunity to thank each and every
one of you for your continued support.
I reported last year that due to the
generosity of our supporters and the
success of our fundraising we had
contracted to purchase our own helicopter,
an Agusta Westland 169 (AW169). I’m
pleased to report that the AW169 will be
delivered to the Charity in Summer 2017.
We continue to work with our partners in
the East of England Ambulance Service NHS
Trust (EEAST), our neighbouring trauma
network providers and neighbouring Air
Ambulances to provide as comprehensive
a service as possible throughout the six
counties of the East of England. As part
of our service, with the support of EEAST
we introduced a Rapid Response Vehicle
service. These cars are equipped with the
same life-saving equipment and manned
by the same Pre-hospital Care Doctors
and Critical Care Paramedics as in our
helicopters but offer the ability to work
at night when our current helicopters are
unable to operate.
Our Clinical Team continued to provide
outstanding patient care to the people
of Essex and Hertfordshire and beyond
through our Helicopter Emergency Medical
Service (HEMS). The Clinical Team is
strengthened further by the introduction of
two Patient Liaison Managers, two further
consultant Doctors and a move to a two

Pilot operation. The potential needs of the
patient are at the heart of every discussion
we have at Trustee level and improving the
outcomes of critically ill and injured patients
influence every decision that we make. In
2016-17 we treated a total of 1,033 patients.
In March, we launched a new look and feel
for the Charity. The two arms of the Charity,
in Essex and Hertfordshire, have been
operating with slightly different liveries for
a decade. With the arrival of our new fleet
in Summer 2017, we saw an opportunity to
launch a new, consolidated brand with a
shared look. Within the next financial year,
our whole fleet will display our new visual
identity.
Our Lottery grew again this year, accounting
for over half of our income. We continue,
however, to diversify our income streams
with the opening of our second Charity
shop in Hertfordshire. The shop in Royston,
which opened just before the financial
year end, is the latest of many retail outlets
planned for Hertfordshire initially, as part of
the development of a Retail Division across
both counties over the coming years.
Despite this year’s strong financial
performance, we remain mindful of external
events, such as Brexit, which could impact
on our ability to raise funds in the future.
We consider this uncertainty when planning
for the future and in setting our reserves
policy, to help ensure the Charity remains
in a financially robust position and able
to continue to deliver its objectives in an
uncertain world.
Finally, as the Charity enters its 20th year, I
have decided to step down from the role
as Chairman and am pleased to announce
that my fellow Trustee, Jonathan Trower,
has agreed to take on the role of Chairman.
I wish him all the best for what is both a
challenging and rewarding role and I’m sure
he will continue to make it a great success.
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We can’t fly without you,
thank you from our CEO

I’m so proud to report another fantastic
year for Essex & Herts Air Ambulance
(EHAAT). It has truly been a year of
exploring possibilities and looking to
the Charity’s future.
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Jane Gurney
CEO

We are looking forward to marking our 20th
anniversary as a Charity with the arrival
of our first ever purchased helicopter, an
Agusta Westland 169 (AW169). I am so
thrilled that we will be celebrating two
defining milestones in the same year, and
this year’s finances have played a vital part
in making this possible.

This wouldn’t have been imaginable
without the tireless work of our Fundraising
Team, Air Crew and Volunteers, as well
as the crucial support of individuals and
businesses across Essex and Hertfordshire,
who help us continue to deliver our lifesaving service across both counties and
beyond.
A huge thank you from all of us at Essex &
Herts Air Ambulance for your continued
support.

A big thank you to all our corporate partners
and sponsors during the year including:

A huge
thank you to
everyone who
has supported
us this year
and continues
to do so.

Alstons

Jim Aim Motorcycles

Anglia Ruskin University

Laerdal Medical

Bayer CropScience

Medical Aviation Services

Blue Bear Animal Rehabilitation

MDS Civil Engineering

Colchester Kawasaki

Millennium Veterinary Practice

Cordell Maintenance Services

Palmers Motorcycle Company

Countryside Properties (UK)

Pole Position Motorcycles

David Watson Transport

Raine & Co

Devitt Insurance

Specialist Aviation Services

DogFish Hydrotherapy

SVC Group

Ford

TK Cope Motorcycles

Fulton’s Chop House

Waterhouse Cars

GCS Alarms

Woodland Group

Hythe Hill Motorcycles

ZOLL Medical

Jamesons Accountants
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Over

300

supporters making regular donations

Over

89,000
Flight for Life Lottery players
Over

285
Volunteers

39%

growth in legacy income

Over

550
fundraisers
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Thank
Our
missions
you all!

08

1,622

activations this year including:

665

medical
emergencies

401

road traffic
collisions

1,220

missions delivered
by helicopter

533

other trauma
incidents
including falls,
assaults, sport/
leisure incidents
and industrial
incidents

402

missions delivered
by Rapid Response Vehicles

Annual Review 2017

981
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missions in
Essex

363

missions in
Hertfordshire

HERTS

ESSEX

278 in the
surrounding areas

672
361

patients treated onscene by our Crew
and escorted to
hospital by road

patients airlifted
to hospital

589 stand downs

1033
patients
treated

Essex & Herts Air Ambulance

Why we do what we do:
Patient stories
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What started as a
relaxing day off from
college ended in an
emergency dash to
hospital for teenager
Amy Williams, when her
heart suddenly stopped.
Amy, 17 at the time, suffered a seizure and
a cardiac arrest minutes after stepping off a
bus in Clacton, Essex.
It is in part thanks to the quick thinking
of her friend, Brandon Finch, that Amy,
of Capel St Mary, has since made a full
recovery.

“Quick
thinking CPR
saved my
life.”

Brandon, who learned First Aid and CPR
skills during martial arts black belt training
when he was 13, says: “When Amy had a
seizure I knew from my First Aid training
that you have to leave someone to get
through it, which she did.
“When she fell and I realised she wasn’t
breathing I began CPR and chest
compressions until the ambulance arrived.”
The land ambulance was called and arrived
within minutes, followed shortly by the
Essex & Herts Air Ambulance. Pre-hospital
Care Doctor Ian Tyrell-Marsh and Critical
Care Paramedic Phil Almond took over the
successful resuscitation started by Brandon
and placed Amy into an induced coma to
help her breath more easily. Amy was then
airlifted to Basildon Hospital.

Amy and Brandon with Critical Care Paramedic,
Phil Almond

No stranger to medical issues, Amy had
suffered from an indented chest from the
age of 10, which meant her chest bone was
pressing on her heart. The condition left
Amy easily out of breath and suffering chest
pains but in June 2015 she underwent an
operation to move her chest bone, giving
her heart the space it needs to do its job. All
was well until Amy suffered the seizure and
cardiac arrest in February 2016.
Since the incident Amy has been fitted
with and internal defibrillator and has
made a full recovery. She visited the Earls
Colne Airbase six months later to meet
the Clinical Team who airlifted her. She
also took part in the Charity’s CPRathon,
learning how to perform the life-saving skill.
Together with her friends and family Amy
also donated £270.00 to the Charity.
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Michael Pratt’s family
were preparing for the
worst when he suffered
severe head injuries
during a fall and given
just 48 hours to live.

Michael visited the Charity’s North Weald
Airbase to say a personal thank you to
Simon and Naomi who attended to him on
the day.

The dad from Maldon had been at work
in Witham when he fell six feet from the
back of a lorry on to his head, leaving him
with severe injuries including several skull
fractures.

“I only had
48 hours to
live.”

Essex & Herts Air Ambulance was on the
scene within minutes of receiving the call
and, assessing the gravity of the situation,
Critical Care Paramedic Simon Probert and
Pre-hospital Care Doctor Naomi Pritchard
put Michael into an induced coma for
his own safety. He was then flown to The
Royal London Hospital where he received
specialist treatment for major trauma.
Michael says: “When I woke up three weeks
later I was blind in my right eye and almost
deaf in my right ear. I had terrible tinnitus
and I couldn’t walk because I had been laid
up in bed for so long. It took just over a
year before I went back to work two days a
week. I have reduced sight in my right eye
and reduced hearing in my right ear. I have
lost my sense of smell and I suffer terribly
with fatigue.”
“But all of that is good considering the
hospital only gave me 48 hours to live,”
adds Michael.

Michael and his family with Critical Care
Paramedic, Simon Probert

Michael’s mum Joyce Wynter raised
£371.30 by hosting her own Afternoon
Tea as part of the Air Ambulance Royal
Afternoon Tea initiative.
Michael says: “It is thanks to the hospital
and to Essex & Herts Air Ambulance that
I survived that fall and have come out of it
with just these side effects.”
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Passionate,
Professional
Innovative,
Trustworthy,
Dedicated.
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How we do what we do:
Operations
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Cliff Gale
Operations Director

We have
been gearing
up for the
AW169’s
anticipated
delivery.

Following on from last year’s exciting
news that for the first time in our
history we can purchase our own
helicopter for emergency medical
service operations - we have been
gearing up for the Agusta Westland
169 (AW169)’s anticipated delivery.
We expect the new helicopter to enter
active service in August 2017, operating
out of our North Weald Airbase. After
the current contract with Special
Aviation Services (SAS) ends in May
2017 for our existing two aircraft, we
will sign a new 10 year contract for the
lease of a new MD902 Explorer (MD902)
to operate from our Earls Colne Airbase.
Both the newly purchased and leased
aircraft satisfy our requirement for a
first class Helicopter Emergency Medical
Service (HEMS).

at each base. These cars are speciallyequipped to support our HEMS operation
and are used when the helicopter is
unavailable due to weather, daylight
limitations or maintenance. The RRVs will
play a huge part as we work towards our
mission of becoming operational 24/7.
Currently, the bases work together by
providing optimum cover for both counties
and the surrounding areas from 7am to 9pm
365 days of the year. In addition a RRV now
operates from 6pm to 2am on a Friday and
Saturday night.

Alongside our helicopters, we have two
Rapid Response Vehicles (RRVs) located

Double Pilot Scheme:
We successfully implemented a new Double
Pilot Scheme in December 2016 to improve
patient care and air safety. This means that
the Crew for each mission is now made up
of two Pilots, as well as a Pre-hospital Care
Doctor and a Critical Care Paramedic.
The Co-pilot can now take responsibility
of the navigational instructions - a task
previously undertaken by a Critical Care
Paramedic – therefore, the Critical Care
Paramedic now has the ability to assist the
Pre-hospital Care Doctor in patient care
throughout the journey to a hospital.
Air safety is improved in regards to
emergency landing situations, particularly
in more congested areas of the region.
This has resulted in higher levels of safety
for both those on-board and members of
the public.

Our emergency service partners
(EEAST):
We work in partnership with East
of England Ambulance Service
NHS Trust (EEAST), this has
included taking part in major
incident exercises to allow
us to integrate together and
enhance care at times of
catastrophic events. Alongside
this, we work together with the other
pre-hospital care providers and NHS
networks allowing a joined up approach.
Partnering with EEAST aids us as we strive
for even more effective deployment of the
Crew through the Clinical Coordination
Desk (CCD) when a 999 call is received.
The CCD is responsible for the deployment
of all specialist assets, including helicopters,
across the East of England region and the
inclusion of a HEMS paramedic in the CCD
has continued to prove its worth in the
effective assignment of emergency calls.
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Key operational facts:

15 minutes

to reach the furthest parts of Essex and Hertfordshire

£500,000

each month to keep operational and cover all charitable costs

2-3

missions per day
Average cost per mission is

£2,700

The helicopter travels at

150mph
What the Operations Team are working towards in the
next financial year:
Become operational with our new fleet, including the
Agusta Westland 169.
 ork towards a 24/7 service using Rapid Response
W
Vehicles in the hours of darkness.
 rial response cars for the Charity to decide on the
T
next generation of Rapid Response Vehicles.

15

Essex & Herts Air Ambulance

How we do what we do:
Clinical
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Stuart Elms
Clinical Director

We have seen
a very busy
year with
an increase
in clinical
missions.

Whether dealing with major trauma
incidents or medical emergencies, our
service is focused on providing the
highest quality patient-centred care to
all of those in need within our region.
For this reporting period we again have
provided a safe, caring and effective
clinical operation with our systems
and processes proving to be robust and
diligent. We have seen a very busy year
with an increase in clinical missions:
1,220 by helicopter and 402 by car.
Clinical Governance
Excellent clinical governance remains
key to our safe operation. The Clinical
Governance Team continue to provide
weekly governance days for our clinicians
and a monthly open governance, audit and
training day that involves the wider NHS
and Emergency Services we work with.
These continue to be very popular and
provide for joint working and understanding
in the wider care community. Our on-call
team of Senior Consultants continue to
provide top level clinical governance as
well as clinical advice in real time if the
Clinical Team require it. We continue
to work closely with the Care Quality
Commission to ensure our clinical operation
is performing at its best and within the
regulatory conditions.

Ensuring
quality through
clinical
governance

Innovation

Knowledge

Tony Stone and Adam Carr, EHAAT’s PLMs

Adam and Tony, who have both worked
with the Charity as Critical Care Paramedics
for many years, will now also be able to
help and liaise with patients and their
families. Adam explains: “Quite often
patients don’t remember what happened to
them so we will be here to help fill in those
gaps, to explain what we did and why, and
also point them in the direction of further
support from organisations specific to their
injuries or situation.”
The PLMs will also work closely with
hospitals and networks in our area and
provide feedback to the Clinical Teams
in this exciting development to our
patient care.

Learning

Evidencebased
practice

Patient Liaison Managers
Adam Carr and Tony Stone, our new Patient
Liaison Managers (PLMs) are working with
patients after they have been treated to
help their emotional and practical recovery.
The decision to move forward with a PLM
Team came after gaining valuable feedback
at our patient visit events.

Research

Partnership
working
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Consultant Doctors
The last twelve months have seen some significant enhancements to our clinical operation.
Since the last annual review, which introduced three Consultant Doctors, we have now
recruited the planned final two Consultant Doctors, bringing our total to five.

Rik Thomas
“I am a consultant in intensive care
medicine and anaesthesia at University
College Hospital London. I was originally
seconded from my training rotation to
Essex & Herts Air Ambulance (EHAAT) as
a full-time Doctor in 2013. I then went on
to complete my training whilst continuing
to fly for EHAAT as an emeritus Doctor.

Excellent
clinical
governance
remains key
to our safe
operation.

One of my proudest achievements in my
medical career has been winning Doctor
of the Year at the Air Ambulance Awards
of Excellence for EHAAT in 2014. It was
an enormous honour to receive this award
and is more a reflection of the brilliant
team of Doctors, Paramedics and Pilots I
work with at EHAAT than anything else!
When I’m not working I enjoy spending
time with my young (and almost
constantly awake!) family. I spend
one week a year working for a charity
in Kenya where I help with projects
upgrading IT infrastructure in local
hospitals and installing solar energy
systems in schools.”

Matt O’Meara
“I worked as a trauma anaesthetist in
the Midlands and joined EHAAT after
completing a secondment in 2015.
This is an incredible moment of my career
and the Clinical Team I work with are
amongst the best in the country, they
are always questioning how to make
things better for people and to be a part
of this is an amazing opportunity. I have
been interested in pre-hospital medicine
since I was a Mountain Rescue Volunteer
prior to going to medical school so the
opportunity to help the people of Essex
and Hertfordshire at their greatest time
of need is a real privilege and humbling
experience, especially when you find out
they have made a full recovery and they
come back to say hello!
When I’m not at work I relax by catching
up on the things I should have done as
a kid, namely: learning to play the piano
(badly). It’s relaxing for me, but intensely
frustrating for all those around me, hence
the recent gift of a set of head phones.”

Our mix of experienced Anaesthetist, Intensivist and Emergency Medicine Consultants all
have extensive pre-hospital experience and have proven to be invaluable to our Clinical
Team - providing mentoring, training, governance - and each have a lead task with the
regional networks we work alongside.
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Expertise in
everything
we do.
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2016 Aeromed:
The EHAAT Aeromedical Conference of
2016 was again very well attended with
over 200 healthcare professionals and
students from across the UK gathering
in Chelmsford. ‘The Trauma Epidemic:
Adapting to the Latest Strain’ was the
Charity’s seventh Aeromedical Conference.
This free conference continues to provide
research evidence and discussion on cutting
edge topics from medical experts around
the world and UK. This combined with our
medical student (Doctor, Paramedic and
Nursing) electives, allows us to help prepare
the clinicians of the future for both their
chosen clinical role and pre-hospital option
if taken. The aim is to create an atmosphere
in which we can learn from each other and
inspire clinicians of all specialties to strive
towards greater patient care and safety.
This year’s key note speakers included
Professor Sir Keith Porter, who is the UK’s
only Professor of Clinical Traumatology and
also Clinical Director of the Major Trauma
Centre at Queen Elizabeth Hospital in
Birmingham, and Professor Richard Lyon,

Consultant in Emergency Medicine at The
Royal Infirmary of Edinburgh, Helicopter
Emergency Medical Service (HEMS)
Consultant and Director of Research for
Kent, Surrey and Sussex Air Ambulance
Trust. James Hampton-Till, Deputy Dean,
Faculty of Medical Science and Director
of Research for the Postgraduate Medical
Institute at Anglia Ruskin University,
welcomed the delegates, and highlighted
the wealth of knowledge gathered in
Chelmsford and being shared at the
conference.
Ronan Fenton, EHAAT Medical Director,
who chaired the conference, said: “We
were very honoured to welcome Sir Keith
Porter and Professor Richard Lyon, they are
a testament to the quality of pre-hospital
care provided in the UK today. We were
also delighted to see our audiences increase
once again and proud to have brought
such an array of expertise and talent to the
county to inspire and educate our present
and future clinicians.”

What the Clinical Team are working towards in the next
financial year:
Recruiting high calibre Doctors for our extended operation.
 ontinuing several years’ of work by the Charity and
C
other trauma networks and Air Ambulances, with a study
intending to show the effectiveness of carrying blood.
Partnering with Anglia Ruskin University to develop a
research programme studying patient care and outcomes.
Review of our clinical equipment.
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How we do what we do:
Fundraising and Marketing

Over the last 12 months, our Charity has
been brought together under one single
name: Essex & Herts Air Ambulance.
This means our fundraising mission
across two counties has become clearer
and more unified. This creates new
challenges, but also introduces new and
exciting opportunities for our team in
the upcoming financial year.

Pam Withrington
Fundraising and
Marketing Director

In the eight
years since
starting,
the treks
have raised
funds of over
£310,000.

Instead of referring to ourselves separately
as Essex Air Ambulance and Herts Air
Ambulance, we have consolidated our
name and identity to reflect one united

FUNDRAISING
Our annual overseas treks continue to be
hugely successful since launching in 2008.
This year, a team of intrepid travellers raised
more than £17,000 when they ventured to
Slovenia to conquer the Slovenian Alps.
The group explored gorges, snow-capped
mountains, glacial lakes and crystal clear
rivers before enjoying the city of Bled on
the banks of the picturesque Lake Bled. This

organisation. We have created a new
look for all of our events and our Flight
for Life Lottery. Now, as Essex & Herts Air
Ambulance, we can continue to grow across
both counties and deliver our mission
statement more effectively.
The generosity and goodwill of the public
and businesses of Essex and Hertfordshire
mean that our Volunteer base, fundraising
efforts, retail plans, Flight for Life Lottery
membership and events continue to grow.
We can’t fly without you.

year’s trek was a challenging one but the
group’s teamwork and high morale pushed
them to the finish line!
Next year’s trek will take our explorers to
Tanzania, land of the Maasai. In the eight
years since starting, the treks have raised
funds of over £310,000.

The history of EHAAT’s overseas treks:

2008

2009

2010

2011

Great Wall of
China

Inca Trail,
Peru

Iceland

Grand Canyon,
Arizona, USA

2012

2013

2015

2016

3 Volcanoes,
(Vesuvius,
Stromboli and
Etna) Italy

Poon Hill,
Nepal

Angkor Wat,
Cambodia

Slovenian Alps,
Slovenia

(NB – 2014 Trek did not happen due to
the introduction of Base 2 Base.)
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EVENTS
Our 2016-17 event programme proved to be
a fantastic success. Our Herts Motorcycle
Run had a record number of participants
with 384 bikers raising £7,388. The Colne
Valley Cycle Ride, also hit record numbers
with 429 cyclists taking part and raising over
£14,000. Our two Heli Hound Dog Walks
continue to grow and are proving to be very
popular events in our calendar.
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Essex Motorcycle Run 2016:
It was a phenomenally successful year
for the 17th annual Essex Motorcycle
Run and Harwich Family Festival, which
in September 2016 raised a staggering
£48,000. Around 4,000 bikers made the
60-mile road trip from Ford Dunton to
Harwich, enjoying a gravity-defying display
of motorcycle acrobatics from Bolddog
Freestyle Motocross (FMX) before setting
off. Thousands of spectators welcomed
them at Harwich Green where family fun,
music, food and entertainment continued
throughout the day.
Jen Wall, Event Manager, said: “We had
an incredible turn out on a wonderfully
sunny day, with a record number of bikers
registering to take part before the event,
and hundreds more signing up on the day.”

“This is an
amazing
event and
really worth
the ride. We
will definitely
join in
again!”

Swedish medical student Takwa Aroankins,
who last year joined the Air Ambulance’s
free student training programme for
medical, paramedic and nurse students,
said: “We enjoyed seeing so many people
had come to support the cause, which is
amazing and heart-warming. This is an
amazing event and really worth the ride.
We will definitely join in again!”

Supporters again took part in our 50 mile 3
day Base2Base Challenge and a full room
enjoyed an evening of great food and
entertainment at our Heart of Herts Casino
Evening raising £4,582. These are just a
few highlights from the year, a huge thank
you to everyone who participated or came
along to show support at one of our events.

Gaynor Wareham and Sam Jeffreys raise the
glitterball trophy

Strictly Air Ambulance 2017:
A glittering night of ballroom dancing raised
over £16,000 for EHAAT in March. Just
under 1,000 people cheered on as amateur
dancers and their professional partners
put their training to the test by performing
everything from the Viennese Waltz and
quickstep to the jive and paso doble in
front of celebrity judges, Aljaž Škorjanec
and Janette Manrara. The prized glitterball
was presented to Gaynor Wareham, a
Critical Care Paramedic for Essex & Herts
Air Ambulance, and her professional
dance partner – and reigning Strictly Air
Ambulance champion - Sam Jeffreys.
Recalling their win, Gaynor said: “I feel
ecstatic to have helped Sam win Strictly Air
Ambulance for the second year in a row! He
really deserves it. Our training was hectic – I
had shifts and Sam had a new baby – but
we made it work and we really did push it.
I’d love to do it again next year if the Charity
will let me!”.
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MARKETING
ThankQ:
This year we implemented new Client
Relationship Management (CRM) software,
specifically designed for use in the charity
sector, ThankQ. We have started a thorough
review of all information we have stored.
Once completed, ThankQ will help us to
effectively contact our supporters in the
way they want, with the information they
want. The software brings together all
areas of fundraising and volunteering into
one central system. The new system allows
us to keep track of our collection tins,
monitor our volunteering availability and
manage our event registrations as well as
record income and communications from
our supporters.
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A brand new look and website:
As of this year, the Air Ambulances of Essex
and Hertfordshire have been partnered
for a decade and EHAAT felt it was time
to solidify the partnership of the two
counties. To recognise this, Essex & Herts
Air Ambulance refreshed its visual identity
while retaining its primary colour schemes
of red for Hertfordshire and yellow for Essex.
Other supplementary colours (turquoise
and green) have been introduced to give
standout to our community fundraising.
Research was undertaken by EHAAT to
help inform the new brand and a working
group of Staff, Volunteers and Trustees
had input in the process. Consolidating the
Charity’s brand will have cost and timesaving benefits; the Charity no longer needs
to manage separate websites, social media
platforms or produce duplicated print
resources.
Our new website, launched on the 6th
March, hosts all necessary information for
both counties and provides a fresher look
with practical user features.

Our rebrand
unifies
Essex and
Hertfordshire,
bringing them
together for
the first time
to signify the
united future
of the Charity.

Essex & Herts Air Ambulance

24

“I signed up
and became
a Volunteer
5 years ago
and haven’t
looked back
since.”

VOLUNTEERS
In the last 12 months our team of 285
dedicated Volunteers have generously given
up their time to support the Charity in so
many ways.
Our Volunteer Team help with such
a variety of activities including selling
merchandise at events, giving talks on
the work of the Air Ambulance, bucket
collecting during National Air Ambulance
Week, attending cheque presentations,
supporting our office teams and our inhouse events such as the Motorcycle Run
and Strictly Air Ambulance, amongst many
other things.
They have attended 687 events in the
community in the past year and as a result
have collected in the region of £200,000!
Every bit of time that our incredible
Volunteers give goes a long way in helping
to raise funds and awareness for EHAAT.
Thank you to each and every one of our
Volunteers for the time, support and
dedication that you have given over the
past 12 months.

What our Volunteers say:
The information and support we get
from the Volunteer Team and the
relationship between us all is very
valuable and essential to doing the
job. This may sound a bit dramatic, but
EHAAT does strengthen your faith in
humanity.” – Hoss Atri
The enjoyment of volunteering for me
is that I understand what a difference
our local Air Ambulance can make
to someone’s life by getting them
the immediate A&E care as soon as
possible.” – Di Leggett
I became a Volunteer after I was flown
to a hospital by EHAAT. Without
them I would not be here. I love
volunteering because they saved my
life.” – Sean Russell
After taking part in an overseas trek
for the Charity, I didn’t want to walk
away from EHAAT as I enjoyed my
time so much. I signed up and became
a Volunteer 5 years ago and haven’t
looked back since.” – Suzanne Harvey
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RETAIL
At the time of writing, we have four
Essex & Herts Air Ambulance Charity
Shops to our name with plans for significant
growth across the two counties as we
look to diversify this income stream. Our
first Charity Shop at Essex’s Mersea Island
opened in June 2003 and now generates
over £70,000 each year for the Charity.
Our other Essex Charity Shop, located at
Burnham-on-Crouch, celebrated 10 years

Actor and
Charity
Ambassador,
Ray Winstone,
joined our
CEO, Jane
Gurney in
March to
open our new
Charity Shop
in Royston.

Royston opens
Actor and Charity Ambassador, Ray
Winstone, joined our CEO, Jane Gurney
in March to open our new Charity Shop
in Royston. Inside the shop Ray made his
debut behind the till and served our first
customer, toddler Jack Booth, grandson of
Council Leader, John Booth. Charity Staff,
Volunteers and Trustees were joined at the
opening by Robert and Claire Smith, whose
daughter Milli was just 20 hours old when
she was airlifted in 2015. Royston is the
Charity’s fourth shop.
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of trading in April 2016. Hertfordshire’s
EHAAT Charity Shops are located in Ware
and Royston and have raised over £97,000
between them as of the financial year’s end.
We would like to extend thanks to all who
have supported our retail outlets, whether
through buying, donating or volunteering
within the shops – their continuing success
is a massive testament to the hard work and
dedication of all those involved.

Ware is rebranded
The well supported high street Charity
shop in Ware, which has raised more than
£55,000 for the Charity since it’s opening
in December 2015, received a fresh
transformation as it adopted the Charity’s
new brand in March 2017. This is the first of
the existing EHAAT Charity shops to receive
the rebrand make-over treatment, with
Mersea Island and Burnham on Crouch to
follow suit in the next financial year.

Essex & Herts Air Ambulance
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At the end
of March
2017 there
were 89,158
Lottery
members
– this is an
increase
of six per
cent on the
previous year.

LOTTERY
The Flight for Life Lottery is the main source
of income for the Charity and the loyalty
and support of the people of Essex and
Hertfordshire as it continues to buck charity
lottery trends with amazing growth.
In October 2016, Nicole
Wastell took on the role
of Lottery Manager and
has seen the Lottery
continue to go from
strength to strength. At
the end of March 2017
there were 89,158
Lottery members playing
Nicole Wastell,
a total of 157,150
Lottery Manager
chances across both
the Weekly Draw and
Superdraw – this is an increase of six per
cent on the previous year and makes the
Essex & Herts Air Ambulance’s Flight for Life
Lottery one of the most successful charity

lotteries in the UK. In fact, our Lottery
is growing so rapidly, Nicole is currently
addressing the issue of the £10,000,000 cap
placed on Society Lotteries by Government
to protect the National Lottery.
The Lottery has revealed a new look and
feel to tie in with the Charity rebrand. The
new logo and related marketing material
creates a more modern, vibrant image for
the Lottery and complements the Charity’s
new brand. The material is currently being
rolled out across the two counties.
We employ two professional canvassing
organisations who operate under our
guidance and represent our values to
the wider community. Our Lottery is
regulated by the Gambling Commission
and we take great care to comply with
social responsibility codes of practice in
communicating with the public.

Annual Review 2016/2017

As the winner
of £16,295.34
in March
2017, Debbie
visited the
Earls Colne
Airbase.

Winner of the Superdraw
Debbie Fox is just one of our lucky winners
of the Superdraw in the Flight for Life
Lottery. As the winner of £16,295.34 in
March 2017, Debbie visited the Earls Colne
Airbase in April with her daughter and two
grandsons to see the helicopter and meet
the Crew.
Having only signed up last September
after chatting with a canvasser outside a
supermarket, Debbie was delighted with
her win but says she had a very personal
reason for joining.
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“Some years ago my neighbour was
involved in a head on road traffic collision
not far from home and the Air Ambulance
came to her aid. She was 15 weeks
pregnant and, although her own injuries
were not life-threatening, she was flown
to Addenbrooke’s in fear of her unborn
child. Seeing the canvasser reminded me
of the important work Essex & Herts Air
Ambulance do and how they had helped
my friend when she needed it most.”
Nicole Wastell, Lottery Manager said: “I
am delighted that meeting our canvasser
encouraged Debbie to get involved and
support us; and I’m even more delighted
to report that her neighbour’s little girl is
about to celebrate her 4th birthday.”
Despite the huge win Debbie has barely
treated herself to anything, preferring to
share the win with her five children, and
three grandchildren.

Debbie Fox and family with Pilot, Dan Vickers

What the Fundraising and Marketing Teams are working
towards in the next financial year:
With increasing costs from the new aircraft and extended
clinical service delivery, we will be working hard to
diversify our income with a focus on Retail.
20 Years of Saving Lives Celebration Event and Heli Tour.
Keep in Touch initiative, ensuring our supporters receive
the information they want from us, in the way they want it.
Opening up to four new Charity Shops in Hertfordshire.
 pening of a warehouse which will provide the opportunity
O
to introduce an e-commerce department.
Ensuring online Lottery sign-ups go live.
Developing a major donor strategy.
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We rely on
the generosity
and goodwill
of the people
of Essex and
Hertfordshire.
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How we do what we do:
Finance
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Jonathan Ager
Finance Director

The Charity is
well placed
to fund the
expansion of
its life-saving
service.

The Charity has produced another
strong financial performance in
2016/17, generating a total income
of £12.5 million. While at first glance
this is a fall from the previous year, it
should be noted that 2016 included
the exceptional receipt of £1.7 million
of Libor money, funds raised from
fines on the banking sector and redistributed to charitable causes by the
government. Taking this into account,
our underlying income increased by
over £0.9 million from the previous year,
a great result and a big thank you to all
our supporters.
Total expenditure increased by £0.5 million
primarily due to continued investment in
retail growth as we look to diversify our
sources of income. We also expanded
our service delivery with two additional
Consultant Doctors, extended hours
of operation and the introduction of a
two Pilot operation. As these changes
were introduced towards the end of the
2016/2017 financial year, we won’t see
the full cost impact until the 2017/2018
financial accounts.
The surplus of income over expenditure
for the year of £4.8 million was added to
reserves available for future delivery of our

charitable objectives. Our total reserves at
the year end stood at £20.9 million, of which
£6.5 million is designated for the purchase
of our own helicopter and was utilised
during the 2017-18 financial year. Current
policy dictates that a minimum of six
months’ total expenditure should be held in
unrestricted general reserves to safeguard
the operation of the service. However, the
Trustees also take into account the current
strategy to significantly expand both service
delivery and related fundraising activities
in the medium term and consequently
require reserves to reflect the equivalent of
around 12 months expenditure. The current
general fund of £14 million represents
approximately 22 months of expenditure,
so the Charity is well placed to fund the
expansion of its life- saving service.
The majority of the Charity’s reserves
are represented by cash and short term
fixed deposits. An Investment Advisory
Committee, which includes three Trustees
with relevant experience and a professional
fund manager, helps to advise the Board
on investment matters and is tasked
with protecting cash reserves from the
depreciating effects of inflation and to
optimise returns over the longer term within
an acceptable level of risk.

For every £1 given in 2016/2017:

£1

39p

33p

28p

is retained for
future delivery

is spent on
charitable services

is spent on
raising funds.

For every £1 invested in fundraising, we raise nearly £4

£1

£4
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Key sources of income for 2016/2017
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41

16

08
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Collection tins:

£112,939

Lottery and Raffles:

£8,197,424

Legacies:

Charity Shops:

Grants:

Donations:

In memoria:

Fundraising and events:

Investment income:

£204,778

£256,725

£55,283

£262,979

£1,707,947

£1,253,410

£110,845

Essex & Herts Air Ambulance
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All financial information within this Annual Review has been extracted from the Trust’s
audited financial statement for 2016/2017 which were filed at Companies House.

Total
funds
2017
£

Total
funds
2016
£

3,619,021
55,283
8,665,181
110,845

3,032,223
1,829,525
8,278,458
107,635

12,450,330

13,247,841

Expenditure on:
Raising funds
Charitable activities
Other expenditure

3,426,884
4,051,748
143,818

3,218,554
3,935,711
-

TOTAL EXPENDITURE

7,622,450

7,154,265

4,827,880

6,093,576

20,209

(86,748)

Net income before transfers

4,848,089

6,006,828

Net income/(expenditure)
before other recognised
gains and losses

4,848,089

6,006,828

Net movement in funds

4,848,089

6,006,828

Reconciliation of funds:
Total funds brought forward

16,052,815

10,045,987

TOTAL FUNDS
CARRIED FORWARD

20,900,904

16,052,815

Income from:
Donations and legacies
Charitable activities
Trading activities
Investments
TOTAL INCOME

Net income before
investment gains/(losses)
Net gains/(losses) on
investments

Annual Review 2016/2017
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£

2017
£

£

2016
£

Fixed assets
Intangible assets 		
47,043
41,073
Tangible assets 		
370,133 		
453,374
Investments		
1,948,401 		2,022,573
		
2,365,577 		2,517,020
Current assets
Stocks
Debtors
Investments
Cash at bank and in hand

27,338 		
2,279,727 		
9,090,952 		
8,301,811 		

28,418
2,103,051
8,920,939
3,343,315

19,699,828		14,395,723
Creditors: amounts
falling due within one year

(1,164,501)		

(859,928)

Net current assets		
18,535,327		13,535,795
Net assets 		
20,900,904 		16,052,815
Charity funds
Restricted funds		
Unrestricted funds		

4,406 		
1,504,328
20,896,498		14,548,487

TOTAL FUNDS		
20,900,904		16,052,815

Essex & Herts Air Ambulance

Association of Air
Ambulances
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At EHAAT, we
share best
practice and
learn from
other Air
Ambulance
providers
from across
the UK.

Essex & Herts Air Ambulance is a
proud member of the Association of Air
Ambulances (AAA). The Association
was established as a representative
trade body for those organisations which
form part of the Air Ambulance services
in the UK. The AAA and its members
provide and acknowledge the essential
role Air Ambulances play in emergency
services response and saving lives. The
Association endeavours to build on existing
relationships between all parties involved
to develop a continually improving
emergency response network, as well as
working with its members to ensure good
practice at all times.
At EHAAT, we continue to build on the
strong links and to share best practice and
learn from other Air Ambulance providers
from across the UK and Worldwide
through our involvement with the AAA.
The Charity continued to be very active
within the Association in the last year,
leading on a number of issues on behalf
of the AAA to improve effectiveness and

EHAAT’s Erica Ley, Winner of Paramedic of the Year

consistency in service delivery. We have
representatives on the Clinical, Operations
and Communication Sub-Committees of the
AAA and our CEO is a Director and also a
Trustee of the Air Ambulance Association
Charity (AAAC).
The annual Association of Air Ambulances
Awards of Excellence was held in November
last year, where EHAAT lit up the stage
winning two awards. Air Ambulance
Paramedic of the Year was awarded to
EHAAT’s Erica Ley, who has been with the
Charity since 2013 and saw off some tough
competition from two other shortlisted
competitors to accept the award. One of
the Charity’s youngest fundraisers, Isobel
Pilsworth, won the Outstanding Young
Person Award for her amazing fundraising
efforts. When her dad was airlifted to
hospital after a cardiac arrest in 2015,
5-year-old Isobel took on the challenge to
ride 40 miles with her dad’s cycling club
(stabilisers included!) and donated all
profits to EHAAT.

Isobel Pilsworth receives her Outstanding Young
Person Award
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New fleet coming
next year

The big news for the next financial year
is of course the unveiling of the new
fleet, including our brand new purchased
helicopter, the Agusta Westland 169
(AW169). Our new fleet will be unveiled
in June 2017 when we officially celebrate
our milestone anniversary of
20 years of saving lives.
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Flight House,
The Business Centre,
Earls Colne Business Park,
Earls Colne,
Colchester, Essex, CO6 2NS
T: 0345 2417 690
E: contactus@ehaat.org
W: www.ehaat.org
Charity Number: 1108989

